The AD integration downloads the users details into Equipment -> users.
You need to make sure that the fields you want to download to the users in Xchange are in AD like the following:
1. (AD) Display Name -> (Samsung Xchange) Name
1. (AD) Department -> (Samsung Xchange) Department
1. (AD) Telephone number -> (Samsung Xchange) Deskphone field
1. (AD) Telephone number other -> (Samsung Xchange) DID field
Samsung Xchange automatically picks the shorter number as the Deskphone number and the longer number as the DID number. If only one number is set Samsung Xchange checks if the number is longer than 6 digits; if it is, it will populate it in the DID field or, if not, will populate it in the Deskphone field.
1. (AD) Mobile -> (Samsung Xchange) Mobile extension field
1. (AD) Mobile other -> (Samsung Xchange) Mobile field
Samsung Xchange automatically picks the shorter number as the Mobile extension and the longer number as the Mobile number. If only one number is set Samsung Xchange checks if the number is longer than 6 digits; if it is, it will populate it in the Mobile number field or, if not, will populate it in the Mobile extension field.
1. (AD) IP phone -> (Samsung Xchange) Softphone field
1. (AD) IP phone other -> (Samsung Xchange) Home field
If the Phone fields are missing from AD, the User in Xchange will not be ‘merged’ with the extension data in Xchange taken from the DM2.4.2.
This is where some manual work would need to be done.  i.e. clicking the user and adding the extension data into the field:
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Xchange AD integrator does have the capability to upload the phone data to the user in AD, but of course the Xchange user would need to have the extension data configured manually.  
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