From the screenshot it looks like the AD has passed Xchange server the user information with the extn number.
This means when the user loads Xchange client and has the ‘Windows login’ ticked, they don’t need to add the extension number in.
The Equipment→Extensions is a bit different, this does NOT get merged with the user data.  Therefore it will affect the presence screen in different views.
Presence screen with User view: note the user is called Nick Hawes.  This is picked up from the user info on the Xchange server
[image: cid:image013.png@01D20F45.6A64D9C0]
Presence screen with Extension view- you see the name is Nicholas Hawes, as this is taken from the Equipment -> extension data 
[image: cid:image014.png@01D20F45.6A64D9C0]
It is therefore important that the Equipment -> Extensions data taken from the OfficeServ is kept up to date if you are looking at the Presence  via extension view.
When using AD, the User view / or combined view is better 
[bookmark: _GoBack]Does that answer your question?
Please note – user and combined view are only available on the Presence and Integrator licenses
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